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Calista is a stunningly beautiful young woman named after a
queen in mythology. She takes pride in her beauty and ventures

everything to make her beauty immortal.

Eventually, she achieves her goal. Calista starts to shine with a

beauty that will make goddesses envious, and by harmonizing her
outward beauty with the purity of her soul, she dedicates herself

to acts of kindness.

In time, her soul becomes so radiant that it is no longer possible

for her to remain a mortal being.

Calista is the goddess of beauty, embodying and reflecting pure,

unblemished perfection.

Calista: flawless beauty, the Goddess of Beauty...
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Check-in Rules

The check-in time is 3 PM. If you arrive at the
hotel earlier, we will be delighted to welcome
you in our lobby until your room is ready. In
the meantime, you are welcome to store your
belongings in our secure luggage room and
enjoy the hotel’s services.

Check-out Rules

The check-out time is 2 PM. For late check-out
requests, please contact the front desk before

10 AM on the day of your departure. Requests

will be accommodated based on availability.

Rules for Early Check-in and Late
Check-out

An hourly fee of €15 per person applies for
early check-in between 6 AM and 12 PM, and
for late check-out between 12 PM and 11 PM.

Valid Credit Cards
Visa, MasterCard, Eurocard, American Express,
Troy.

Currency

Turkish Lira (TRY/%£), Euro (EUR/€), US Dollar
(USD/$), Pound Sterling (GBP/£) are accepted
currencies for cash payment.
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WELCOME

Spoken Languages
Turkish, English, German, Russian.

Wireless Internet Access

Free wireless internet service is provided
to all guests in their rooms and in the hotel
area.

Guest Rules

Hotel guests may host visitors in the lobby
for up to 45 minutes between 9 AM and

12 AM. Visitors are required to present a
passport or ID card at the entrance. Visitors
are not permitted to enter guest rooms.
Hotel guests are fully responsible for their
visitors. Any visit exceeding 45 minutes will
be charged as a full day’s stay.

Pet Rules

Pets are not allowed in rooms or public
areas of the hotel.

Smoking Rules

Smoking is prohibited in all hotel rooms
and indoor public areas. Smoking is only
permitted outside the building, at outdoor
bars, on balconies, or on the terrace.

Alcohol Consumption Rules

Alcohol will only be served to guests over
the age of 18. Guests under the age of

18 will be required to show a valid ID with

a photo. No guests who appear to be
intoxicated will be served alcohol or allowed
access to any of the hotel’s public areas.
Age Limit for Staying

The guest must be over the age of 18

and have a valid ID for individual hotel
reservations and check-in.

Other Rules

In all closed areas, riding a bicycle,
rollerblade, skateboard, skate, hoverboard,
or other vehicle is prohibited. In hotel areas,
the use of unmanned aerial vehicles (UAVs)
or camera drones is forbidden.

Passport & Visa

Before travelling, visitors should consult their
local consulate or travel agency, as passport
and visa requirements differ depending on
nationality.

www.calista.com.tr
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ABOUT CALISTA LUXURY RESORT

Calista Luxury Resort is situated on a 120,000 m? area within a stone pine forest, seamlessly blending with the sea in Belek,
Antalya - the pearl of the Mediterranean coast and the heart of tourism. It is the only hotel with a dedicated food analysis
laboratory and features a unique architectural design. Calista Luxury Resort is certified with International IQ NET and the

Turkish Standards Institute, holding the following certifications: TS-EN ISO 9001:2008 Quality Management System, TS-EN
ISO 14001 Environmental Management System, TS-EN ISO 45001 Occupational Health and Safety Management System,

and TS-EN ISO 22000 Food Safety Management System.

Location
Antalya Airport

Antalya City Centre
Belek
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27 km
35 km
4 km

Transportation Facilities
VIP Transfer, Bus, Taxi, Helicopter
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SERVICES

Welcoming

¢ Chocolate treats and sparkling wine

* Juice treats for children

¢ Providing umbrellas on rainy days

® Check-in procedures handled by Guest Relations

Included Services

* Guest Assistant service (08:00 - 00:00)

® 24-hour reception

e 24-hour food and beverage service

® Breakfast, lunch, and dinner

® 8 pools: Main pool, outdoor heated pool*, indoor pool, activity
pool, outdoor and indoor children’s pools, heated waterslide pool,
relaxation pool

* Minibar (soft drinks, milk, chips, chocolate wafers, snacks, nectar
and fruit juices, energy drinks, and beer, refilled daily)

¢ Fresh fruit juices (vitamin bar), cakes and cookies, ice cream
throughout the day

¢ Bottled wines served in restaurants

e Select premium drinks

¢ Fitness center, Turkish bath, sauna, jacuzzi, steam room

® Tennis court, table tennis

® Sun umbrellas, sunbeds, mattresses, tents

® Entertainment activities

¢ Disco

Complimentary Services for Children in All Rooms**

* Baby shampoo, lotion and sponge

e Children’s bathrobes and slippers

® Drinks and snacks for kids in the mini bar

e Cartoon TV channels in rooms

* Baby Crib

¢ Baby setup: Baby monitor walkie-talkie, camera, sterilizer,
baby bottle warmer (with deposit)

Fee-Based Services

* A la Carte Restaurants (with pre-reservation; children 0-6 years old
free of charge, 6-12 years old 50% charged) Sakura, Timo, The Giill,
Garden and Savor

® Elegance VIP restaurant (with pre-reservation; breakfast, lunch,
dinner)

¢ Room decoration, special day (wedding, birthday parties, etc.)
celebration, special cake, wedding ceremony

® 24-hour room service

* Tennis lesson, tennis court lighting, tennis racket

e Car rental, airport-hotel-airport transfers, golf course transfers

e Select premium drinks, special foreign and local wines, cigars,
shisha

e | aundry and dry cleaning

® Daily pavilion rental

e Sunbed rental at pier

* Malls

*Depending on weather conditions **On request *** Subject to availability
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¢ Escorting all guests to their rooms
¢ Valet and luggage service

* Providing apple and wine in the room upon arrival
® Placing a bottle of water and wet wipes in the car at check-out

* AquaPark with 5 slides

* Daily sports and leisure activities

e Children’s pool

® High chairs (available in restaurants)

® Toddler car seat™

e Stroller (deposited)

* Microwave, fruit press, oven (in the mini club)
® Evening programs and animation shows

* Upon request — Pillow menu (orthopedic, goose down, buckwheat),
prayer rug, compass, prayer beads, Quran, non-slip bathtub mat, hot

water bottle

e Check-in: 3:00 PM / Check-out: 12:00 PM
* Housekeeping (daily)

* Game Room (excluding bowling)

* Baby tub and bath net
* Baby step stool for sink
* Potty

® High chair

¢ Hairdresser, Market

¢ Car and Bike Rental

® Doctor / Health services

® Pharmacy services

* Massage, beauty centre, therapy, skin care
e Baby-sitter (min 36 months)

e Early check-in between 06.00 and 12.00, Late check-out after 12.00 - 23.00***

¢ Calista Sports & Health Community (private lessons)

¢ Photography and Florist Services
e Electric Vehicle Charging Station
* Bowling

e Villas pools Heating Service

www.calista.com.tr



Free Services for Honeymoon

® Special welcoming and check-in

* A room decorated with an elegant ambiance

® Reservation for Timo or Sakura A'la carte restaurant is free of
charge for one time

* 50% Discount Pavillion Use for one time*

¢ Early check-in* (10.00 AM)

e Late check-out* (4:00 PM)

® Special discount for VIP airport - Hotel transfer

Anniversary Services

* One-time free reservation for an A’la carte restaurant
* 50% discount on pavilion use for one time*

Disability & Accessibility Services

® Specially designed room for disabled guests

e Appropriate arrangements in public areas for disabled
guests

¢ Main restaurant table reservation for disabled guests
¢ Helping with food service at the buffet restaurant

¢ Indoor pool lift chair for disabled guests

¢ Disabled lift chair for accessing to the sea at the pier
* Entry without stairs

*Based on availability.
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SERVICES

¢ A fruit plate, Turkish delight, nuts, sparkling wine, and chocolate in the room

e Specially prepared bedding and towel set

® The room is upgraded to a higher category*

¢ Free breakfast service in the room on the day you prefer
e Special discounts at SPA

* A bottle of sparkling wine and flower bouquet
* Free celebration cake

¢ Wheelchair accessible toilets (ground and lobby floors, pool,
and beach areas)

e Stair-free entry to restaurants

¢ Elevator access to all floors

e Guest rooms with unobstructed 104 cm wide entrances

e Sun loungers specially designed for disabled guests

4 www.calista.com.tr




ACCOMMODATION

Superior Room

323 ROOMS IN TOT AL /52 M2/ MAX 3 ADUL TS + 1 INF ANT(0-1,99) / 2 ADULTS + 2 KIDS (0-11,99)
Garden View / Land View / Partial Sea View
(6 Superior rooms are designed as accessible rooms*)

Features

e Composed of one room

® Smart room system

e Study desk / writing desk

e Bedroom bench

e Sheer and Blackout Curtains

e Qutdoor table, chairs, and a sunbed on
the balcony/terrace

Services & Facilities

¢ Wine and apple on the day of arrival
e Daily mini bar refill

¢ Housekeeping
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Bed

® Double or two single beds
¢ Josephine sofa

e Baby crib (upon request)

e Extra bed (available on request)

e Pillow menu

® [ron and ironing board
* Weight Scale

Bathroom

* Shower Cabin, Bathtub
e Sink

e Shaving/make-up mirror
® Hair dryer

® Special bath and shower
products

Technology

® 55” LG® Smart TV.
* Mobil key access

* Phone

e Wi-Fi Internet

¢ Digital Safe

® Bathrobes and slippers

¢ Personal Hygiene Box for Women
¢ Personal Hygiene Box for Men

* Accessible room

www.calista.com.tr
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ACCOMODATION

Family Room

21 ROOMS IN TOTAL / 84 M2 / MAX 4 ADULTS + 2 KIDS (0-11,99)
Garden View / Land View (Block 2)

Features Bed

e 2 interconnected bedrooms with a door
e Smart room system

¢ 1 double bed in the 1st bedroom,
2 single beds in the 2nd bedroom
e Study desk / writing desk * Baby crib(on request)

e Sheer and Blackout Curtains e Extra bed (available on request)

e QOutdoor table, chairs, and a sunbed on the e Pillow menu

balconies

Services & Facilities

¢ Wine and apple on the day of arrival
 Daily mini bar refill

* Housekeeping

¢ Weight Scale
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e [ron and ironing board

Bathroom

® 2 bathrooms, each with a
bathtub

® Sink

® Shaving/make-up mirror
® Hair dryer

® Special bath and shower
amenities

Technology

e There are 2 55” LG®
Smart TVs.

* Mobil key access

¢ Phone

* Wi-Fi Internet

¢ Digital Safe

e Bathrobes and slippers

* Personal Hygiene Box for Women
* Personal Hygiene Box for Men

www.calista.com.tr



ACCOMMODATION

Superior Connection Family Room

95 ROOMS IN TOTAL / 104 M2/ MAX 6 ADULTS +1 KID (0-11,99)
Garden View / Land View

Features

¢ 2 interconnected bedrooms with a door

® Smart room system

e Study desk / writing desk

e Bedroom bench

¢ Sheer and Blackout Curtains

e Qutdoor tables, chairs, and a sunbed on the
balconies

Services & Facilities

¢ Wine and apple on the day of arrival
® Daily mini bar refill

* Housekeeping
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Bed

* 1 double bed in the 1st bedroom,
2 single beds in the 2nd bedroom
* Josephine sofa

e Baby crib (upon request)

e Extra bed (available on request)
¢ Pillow menu

 |[ron and ironing board
* Weight Scale

Bathroom

® 2 bathrooms, each with a
shower and bathtub

e Sink

e Shaving/make-up mirror

® Hair dryer

e Special bath and shower
amenities

Technology

e There are 2 55” LG® Smart TVs.
* Mobile key system

* Phone

o Wi-Fi Internet

¢ Digital Safe

* Bathrobes and slippers
® Personal Hygiene Box for Women
® Personal Hygiene Box for Men

www.calista.com.tr

Features

e Composed of 2 floors
® Ground Floor: Living room

Upstairs: Bedroom (no door between the

living room and bedroom)

e Spiral staircase between floors
® Smart home system

o Study desk / writing desk

e Sitting area

e Sheer and Blackout Curtains

ACCOMMODATION
Duplex Suite

61 ROOMS IN TOTAL / 80 M2/ MAX 4 ADULTS / 3 ADULTS +1 KID (0-11,99)
Garden View / Pool View
(Located on the top floor of each building)

Bed

® Double bed in the bedroom with
an option for two extra single beds
in the living

e Baby crib (upon request)

® Pillow menu

e Qutdoor table, chair, and sunbed on the

balcony

Services & Facilities

¢ Wine and apple on the day of arrival

® Daily mini bar refill
* Housekeeping

* Weight Scale
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e Iron and ironing board

Bathroom

e Ground Floor: Shower
cabin Upstairs: Shower
cabin, bathtub

e Sink

e Shaving/make-up mirror
e Hair dryer

e Special bath and shower
amenities

Technology

¢ Ground Floor: 55” LG® Smart TV.

Upstairs: 43” LG® Smart TV.
* Mobile key system

* Phone

® Wi-Fi Internet

¢ Digital Safe

¢ Bathrobes and slippers

¢ Personal Hygiene Box for Women
® Personal Hygiene Box for Men

www.calista.com.tr
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ACCOMMODATION

Corner Suite

18 ROOMS IN TOTAL / 70 M2/ 4 ADULTS / 3 ADULTS +1 KID (0-11,99)
Land View / Pool View
(There is 1 suite on each floor on the 4th, 5th, 6th, and 7th blocks)

Features Bed Bathroom Technology

® One living room, one bedroom * Double bed in the bedroom with e Shower cabin, Jacuzzi ® Two 55” LG® Smart TVs.
® Smart home system an option for two extra single beds e Sink * Mobile key system

e Study desk / writing desk in the living room e Shaving/make-up mirror ® Phone

e Bedroom bench ¢ Josephine sofa e Hair dryer o Wi-Fi Internet

e Sitting area ® Baby crib (upon request) ® Special bath and shower ¢ Digital Safe

e Sheer and Blackout Curtains e Pillow menu amenities

* Balconies or terraces with outdoor
table, chairs, and a sunbed

Services & Facilities

¢ Wine and apple on the day of arrival * [ron and ironing board ¢ Bathrobes and slippers
© Daily mini bar refill * Weight Scale ¢ Personal Hygiene Box for Women
¢ Housekeeping ¢ Personal Hygiene Box for Men

Features

® One large bedroom

* One guest bedroom with a separate
entrance

¢ Living room with seating and dining area
® Dressing room

e Study desk / writing desk

® Bedroom bench

e Sheer and Blackout Curtains

® Table, chair, and sunbed on the balconies

Services & Facilities

¢ VIP amenities on check-in

© Daily mini bar refill

® Housekeeping and Turndown Service
® Iron and ironing board

*See VIP Concept page (p.20)

ACCOMMODATION

Presidental Suite™

2 INTOTAL /160 m2/MAX 4 ADULTS +1 KID (0 -11,99)

Sea View

Bed

® Double bed in first bedroom
and two single beds in second
bedroom

¢ Josephine sofa

e Baby crib (upon request)

e Extra bed (available on
request)

¢ Pillow menu

o Kettle
¢ Coffee machine
* Weight Scale

Bathroom Technology

e Two bathrooms: en-suite e Three 55” LG® Smart TVs.
shower and jacuzzi, second * Mobile key system
bathroom with shower and * Phone

bathtub
e Double sink
e Guest toilet

¢ Wi-Fi Internet
¢ Digital Safe

e Shaving/make-up mirror

e Hair dryer

¢ Special bath and shower

amenities

e Bathrobes and slippers

* Personal Hygiene Box for Women
® Personal Hygiene Box for Men

* Butler service (8:30 AM - 11:30 PM)
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Features

® One guest bedroom with a separate
entrance

® One guest bedroom with separate
entrance

¢ Living room with sitting and dining area
¢ Kitchen

® Dressing room

e Study desk / writing desk

® Bedroom bench

e Sitting area

e Sheer and Blackout Curtains

® Table, chairs, and a sunbed on the
balconies

Services & Facilities

¢ VIP amenities on check-in

® Daily mini bar refill

® Housekeeping and Turndown Service
® Iron and ironing board

*See VIP Concept page (p.20)

ACCOMMODATION
King Suite*

1IN TOTAL /240 M2/ MAX 4 ADULTS +1 KID (0-11,99)

Sea View
Bed
® Double bed in first bedroom and two
single beds in second bedroom
e Josephine sofa
* Baby crib (upon request)
e Extra bed (available on request)
® Pillow menu

o Kettle
¢ Coffee machine
* Weight Scale

BELEK | ANTALYA | TURKIYE

Bathroom

e Two bathrooms: en-suite
shower and jacuzzi, second
bathroom with shower and
bathtub

¢ Double sink

® Guest toilet

e Shaving/make-up mirror
e Hair dryer

e Special bath and shower
amenities

Technology

® One 65” LG® Smart TV. Two 55”
LG® Smart TVs.

* Mobile key system

¢ Phone

e Wi-Fi Internet

e Digital Safe

e Bathrobes and slippers

¢ Personal Hygiene Box for Women

® Personal Hygiene Box for Men

e Butler service (8:30 AM - 11:30 PM)

www.calista.com.tr




ACCOMMODATION

Twin Villa*

10 VILLAS IN TOTAL / 150 M2/ MAX 4 ADULTS +1 KID (0-11,99)

Features Bed Bathroom
e Ground Floor: Living room and dining area e Double bed in the bedroom e Ground Floor: Shower cabin
Upstairs: Two bedrooms and two single beds in the Upstairs: Shower cabin, jacuzzi

¢ Private heated pool shared with the second bedroom e Sink

neighboring villa (pool heating is chargeable) ¢ Baby crib (upon request) e Shaving/make-up mirror
e Seating group ¢ Extra bed (available on e Hair dryer

e Sheer and Blackout Curtains request) ¢ Special bath and shower
® Terrace seating group, terrace umbrella ¢ Pillow menu amenities

and sunbeds

Services & Facilities

¢ VIP amenities on check-in ® Iron and ironing board

® Daily mini bar refill o Kettle
¢ Coffee machine
® Weight Scale

* Housekeeping and Turndown Service
¢ Clothes airer (on request)

*See VIP Concept page (p.20)

BELEK | ANTALYA | TURKIYE 14

Technology

e Three 55” LG® Smart TVs.
* Mobile key system

e Phone

¢ Wi-Fi Internet

¢ Digital Safe

* Bathrobes and slippers

* Personal Hygiene Box for Women
® Personal Hygiene Box for Men

e Butler service (8:30 AM - 11:30 PM)

www.calista.com.tr

ACCOMMODATION
Single Villa*

3 VILLAS IN TOTAL / 300 M2/ MAX 8 ADULTS + 2 KIDS (0-11,99)

Features Bed Bathroom Technology

e Ground Floor: Living room, dining area,  ® Three of the bedrooms have e Ground Floor: Shower cabin, jacuzzi e Five 55” LG® Smart TVs.
one bedroom. double beds and one has gottwo  Upstairs: Shower cabin, jacuzzi * Apple TV
Upstairs: Three bedrooms single beds * Double sink * Mobile key system

e Kitchen e Baby crib (upon request) e Shaving/make-up mirror * Phone

¢ Private heated pool that belongs to the ¢ Extra bed (available on request) e Hair dryer e Wi-Fi Internet
villa (Pool heating is chargeable) ¢ Pillow menu ® Special bath and shower amenities e Digital Safe
e Study desk / writing desk
¢ Seating group
e Sheer and Blackout Curtains
® Terrace sitting group, terrace umbrella
and sunbeds

Services & Facilities

¢ VIP amenities on check-in e Iron and ironing board ¢ Bathrobes and slippers
® Personal Hygiene Box for Women
® Personal Hygiene Box for Men

e Butler service (8:30 AM - 11:30 PM)

® Daily mini bar refill o Kettle
¢ Coffee machine
* Weight Scale

* Housekeeping and Turndown Service
e Clothes airer (on request)

*See VIP Concept page (p.20)
. | .
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Villa Leo”

ACCOMMODATION

1IN TOTAL /1500 M2/ MAX 18 ADULTS

With various amenities such as a heated private pool, movie theatre, kitchen, Turkish bath, spa, Jacuzzi, fitness, and butler service,
Villa Leo makes your holiday dream come true to enjoy the richness of nature with pine trees and bird noises.

Features
® 9 bedrooms
(1st building - 1 bedroom
2nd building - 4 bedrooms
3rd building - 4 bedrooms)
e Living and dining rooms
® Waiting room
e Hobby/game room (Billiards, darts)
* Movie theater
* Fitness room
e Kitchen
¢ Private heated pool exclusive to the villa
(heating available at an extra charge)
e Study room
® Terrace seating group, terrace umbrella
and sunbeds

*See VIP Concept page (p.20)
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 Villa elevator

e Seating group

e Sheer and Blackout Curtains
* Helipad

Bed

* Round king size bed special for Villa Leo
* Round king-size bed exclusive to Villa Leo
Six bedrooms with double beds and two
bedrooms with twin single beds

e Baby crib (upon request)

¢ Extra bed (available upon request)

* Pillow menu

Bathroom

* 11 bathrooms

e Shower cabin and jacuzzi
* Private spa and massage
parlor

e Turkish bath

* Double sink

e Shaving/make-up mirror
® Hair dryer

e Special bath and shower
amenities

Technology

e Ten 55” LG® Smart TVs.

* Apple TV

* Mobile key system

¢ Phone

e Wi-Fi Internet

¢ Digital Safe

* PlayStation® (available upon
request, with a deposit)

www.calista.com.tr

ACCOMMODATION

Villa Leo™

1IN TOTAL /1500 M2/ MAX 18 ADULTS

Services & Facilities

¢ VIP amenities upon check-in

e Daily minibar refill

* Housekeeping and turndown service

¢ Private chef and butler service (8:30 AM - 11:30 PM)
e Private driver for city transportation (8:30 AM - 11:30
PM)

*See VIP Concept page (p.20)

e |ron and ironing board
o Kettle

¢ Coffee machine

* Weight Scale

e Bathrobes and slippers
* Personal Hygiene Box for Women
* Personal Hygiene Box for Men

www.calista.com.tr
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Room Type
Superior Room

Family Room

Superior
Connection
Family Room
Dublex
Family Suite

Corner Suite

@ Presidential
Suite
@ King Suite

Villa Type

ACCOMMODATION

Room Comparisons

View

Garden View /
Land View /
Partial Sea View

Garden View /
Land View (Block 2)

Garden View /
Land View

Garden View /
Pool View

Garden View /
Pool View

Sea View

Sea View

Max. Person

3 Adults
+1 Infant /
2 Adults
+2 Kids

4 Adults
+2 Kids

6 Adults
+1 Kid

4 Adults
/ 3 Adults
+1 Kid

4 Adults
/3 Adults
+1 Kid

4 Adults
+1 Kid

4 Adults
+1 Kid

Max. Person

Number of
Bed
Rooms
a 1 Double or
2 Singles
5 1 Double and
2 Singles
> 1 Double and
2 Singles
1 Double and
2 2 Single
extra bed option
1 Double and
2 2 Single
extra bed option
3 1 Double and
2 Singles
. 1 Double and
4+ Kitchens K
2 Singles

Shower+Bathtub Room Sizes
1+1 52 m?
0+2 84 m?2
2+2 104 m2
2+1 80 m?
1+1
) 70 m2
(Bathtub, Jacuzzi)
2+2
) 160 m?
(Bathtub, Jacuzzi)
2+2
240 m?

(Bathtub, Jacuzzi)

Shower+Bathtub

Room Sizes

Total

323 in Total

21 in Totalt

95 in Total

61 in Total

18 in Total

2in Total

1in Total

Twin Villa

Single
Villa

Villa Leo

Pool and
Garden View

Pool and
Garden View

Pool and
Garden View
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4 Adults
+1 Kid

8 Adults
+2 Kid

18 Adults

Number of
Rooms
2 1 Double and
2 Single
. 3 Double and
5+ Kitchens .
2 Single
i 7 Double and
16+ Kitchens .
4 Single

18

2+1

. 150 m2
(Bathtub, Jacuzzi)
4+4
. 300 m?2
(Bathtub, Jacuzzi)
9+9
. 1500 m?
(Jacuzzi)

10 In Total

3 In Total

1in Total

www.calista.com.tr

SERVICES

Smart Room System

Special bath and shower products
Electronic key system
Antibacterial liquid hand soap
Bathtub

Rain shower

Jacuzzi

Double sink

Hair dryer

Bathrobes and slippers

Lighted makeup / shaving mirror

Men and women bath products set

Kids bathrobe, slippers, shampoo and lotion (for 0-12

years old)

Built-in wardrobe and luggage rack
Iron and ironing board

Digital safe

Digital scale

Beach bag

Shoehorn and Shoeshine Sponge
Telephone and bathroom phone
Wireless Internet

Air conditioning

Bedside sconce

Study desk

Table, chairs and sunbeds on the balcony / terrace

Pillow menu
Kettle and coffee set

Minibar

ACCOMODATION

Room Features and Services

Superior
Room

Welcoming Amenities (Sparkling Wine/Juice,

Chocolate, and Macarons)

Turndown Service

BELEK | ANTALYA | TURKIYE

Superior
Family Family
Room Connection
Room
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SERVICES
Vip Concept

SERVICES & AMENITIES

Presidental

Suite

[¢]
Suite

Twin
Villav

Round-trip VIP airport transfer (5 nights and more)

VIP welcoming with fresh flowers and VIP send-off

Special amenities on the day of arrival

Private Check-in

Moét & Chandon Imperial Brut Champagne (on the day of check-in)
Dom Pérignon Champagne (on the day of check-in)

Food and beverage amenities at the welcoming

Special bath and shower products

Laundry services (washing, ironing)

Food and beverage amenities in rooms

Private restaurant and VIP pier

Free A la Carte restaurant usage (Timo, Sakura, Garden and Elegance)
A la Carte Restaurant usage with 25% discount (Savor and The Grill) (Savor and The Girill)
PlayStation** (in return for deposit)

Beach pavilion food and beverage service

Butler service

Private Chef and Butler

Private Driver and vehicle allocation (city transportation between 8.30 AM and 11.30 PM)

*See page 35 for Terms and Conditions.
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Single VIP Villa
Villa Leo
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**Please note that if the Play Station® console / player is damaged or lost, you will be charged a fee of 100 € / 800 €.
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Restaurants

Bellum Main
Restaurant

The Garden

The Garden

Turca 24

Savor

Sakura

Timo

The Grill

Elegance

Schiller
Coffee & Ice
Cream

Beach Snack

Cafe Calista

Carpo

Turkish
Gozleme
Corner
Room
Service

RESTAURANTS

Our hotel, operating under the A la Carte Ultra All-Inclusive concept, has taken all necessary precautions against allergens, the new challenge of our era.
Special menus and exclusive services have been created. Pre-reservation is required for our A la Carte Restaurants. The opening and closing dates and
times of our restaurants are adjusted according to climatic conditions.

Concept

Bellum Restaurant offers an exceptional open buffet experience with a variety of Turkish
and international cuisines for breakfast, lunch, and dinner.

With its renewed concept, The Garden Restaurant serves as a snack bar during the day.

In the evenings, it serves as an A la Carte Restaurant specialising in Mediterranean
cuisine.

Open 24 hours, Turca waits for its guests with an exceptional Turkish and Ottoman
cuisine menu.

Located on the beach with a unique view, Savor Restaurant offers a carefully prepared
seafood menu, ideal for those looking to enjoy a delightful evening.

Exotic flavors, teppanyaki plate presentations, and shows come together in the peaceful
ambiance of Sakura Restaurant. The restaurant also features a VIP room, perfect for
special celebrations and business dinners.

Timo welcomes its guests in an elegant atmosphere with a rich menu with distinct
flavors of classical Italian cuisine, exquisite kinds of pasta, crispy pizzas, and
a diverse wine selection.

The Grill offers guests a flavorful experience with fresh fish, meats prepared with special
recipes by our master chefs, and distinguished appetizers!

Elegance Restaurant serves a variety of flavors from seven continents for breakfast,
lunch, and dinner. Meals are served free of charge to guests staying in select room
types. Guests in other room types can also experience this exceptional atmosphere by
making a paid reservation, subject to limited availability.

On hot summer days, cool frozen and ice cream selections invite you into a wonderful
world

You will not be alone on the beach with hot and cold sandwiches and delicious snacks.

Sweeten your day with a variety of rich and delicious chocolates at Cafe Calista.
Snack

You will love Carpo’s entertaining stall with colorful summer fruits.

Appetizing Turkish gozleme types await food enthusiasts, whether for late breakfast or
snack breaks.

Room service menu

BELEK | ANTALYA | TURKIYE 22

Menu

Open
Buffet

Snack

A’la Carte

Restaurant

A’la Carte

A'la Carte

A’la Carte

A’la Carte

VIP
A’la Carte

Cafe

Snack

Snack

Snack

Snack

Menu

Operating Hours

07.00 - 10.00 (Breakfast)
10.00 - 11.00 (Late Breakfast)
12.30 - 15:00 (Lunch)
18.30 - 21:30 (Dinner)

12.30 - 16:30

19.00 - 21:30

Open 24 Hours

19.00 - 21.30

19.00 - 21.30

19.00 - 21.30

19.00 - 21.30

19.00 - 22.00

10.00 - 19.00

12.00 - 18.00

10.00 - 19.00

11.00 - 18.00

11.00 - 16.00

Open 24 Hours

www.calista.com.tr

The hotel offers a variety of bar options both indoors and outdoors. The opening and closing hours of the bars are adjusted according to climatic

Included in
the price
[ J
Bars
[ J
White / Black
([ ]
Blue Bar
Charm Beach Club
Brezza Bar
Callos (Vitamin Bar)
[ ]
[ ]
([ ]
[ ]
[ J

Black Bar

Concept

Located in the Lobby, the White/Black Bar offers a delightful atmosphere where local and international beverages
are served accompanied by piano music. While at the bar, be sure to experience the unique taste of Calista’s
signature almond cookies alongside a cup of Cappuccino.

With its updated design, the Blue Bar sits at the heart of Calista, surrounded by pools, and offers a relaxing
atmosphere. In addition to hot and cold beverages, it captivates guests with frozen cocktails prepared with shaved
ice.

Charm Beach Club is the perfect venue to enjoy the breathtaking views of the Mediterranean throughout the day.
With a fantastic atmosphere and a diverse menu, it offers comfortable corner seating areas. Feel the sea breeze as
you enjoy live music and DJ performances, both in the daytime and evening.

Located on a pier in the heart of the deep blue sea, Brezza Bar invites you to sip wine under the moonlight or enjoy
a refreshing cocktail while basking in the Mediterranean sun’s brilliance.

For those seeking a healthy alternative, the Callos Vitamin Bar located within the Spa offers a selection of freshly
squeezed fruit juices, herbal teas, and coffee, making it the perfect spot to relax after a workout or spa treatment.

Charm Beach Club

Brezza Bar
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conditions. Calista Luxury Resort reserves the right to modify the opening and closing hours of the bars.

Operating Hours

08.00 - 24.00

10.00 - 24.00

10.00 - 02.00

10.00 - 24.00

10.00 - 20.00
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LUXURY ALL INCLUSIVE
Highlights From The Bar Menu*

WHISKY

*J&B

eBenriach 10 Y

eArdbeg Wee Beasti 5 Y
eBallantines Finest / Ballantines 12 Y.
eChivas Regal 12Y/18Y
*Dimple Golden Selection
eFamous Grouse

eGlenfidich 12 Y

*Glenlivet Founder’s Reserve
eGlenmorangie 10Y

eJohnnie Walker Red Label / Double Black /

Black Label

eJack Daniels / Honey / Apple / Fire / Gentleman

/ Single Barrel

eJameson / Black Barrel
eJim Beam

eSingleton Downtown 12 Y
eAberlour 12 Y

e\Woodford Reserve Burbon
eCanadian club

GIN

* Bombay Saphire

® Tanqueray

e Gordon / Pink

o Beefeater / Pink

* Gilbeys

e Fords

® Hendricks

* Hendricks Flora Adora
e London No:1 Blue

VODKA
* Gilbeys

¢ Coffee & tea sets

® Premium water 250ml x 3
® Premium water 750ml x 2
® Cola 330ml x 2

e Cola Zero 330ml x 1

¢ Finlandia

¢ Stolichnaya

® Smirnoff Red

® Absolut Blue / Citron / Pears / Rasberry /
Vanilla / Lime

® Russian Standart

* Belvedere Pure

* Grey Goose

TEQUILA

¢ Jose Cuervo Silver

e Olmeca Silver / Gold / Altos Silver Pleta
® Patron Cafe Xo Tequila Coffee Liqueur

ROM

® Bacardi Carta Blanca / Spiced
e Havana Club 3 Y

e Captain Morgan White

* Kraken Black Spiced

e Cacha

RAKI

¢ Beylerbeyi / Gobek .

e Tekirdag / Gold / Tek Imbik Yas Uzim
* Yeni Raki/ Yeni Seri/ Ala

e Sar Zeybek 3 Mese / Yas Uzim

e Kullip

¢ Altinbas

¢ Efe / Gobek / Gold

e Saki siyah Gzim

LIQUOR

e Aperol / Apertivo Spritz

® Campari

e Martini Bianco / Dry / Rosso / Fierro

Mini Bar
e Fanta 330ml x 1
® Sprite 330ml x 1
® Energy drink 250ml x 1
e Beer 330ml x 2
® |ce tea 330ml x 2

® Jagermeister Liquor
¢ Fernet Branca

e Chambord Likquor

* Malibu

e Safari

* Baileys

e Kahlua

e Drambui

¢ Tia Maria

e Southern Comfort

e Keglevich / Melon / Apple / Strawberry
e Safari

e Limoncello

e Tripel sec / Cointreau
¢ Ramozotti Amora

e Sheridan’s

BEER

® Carlsberg Draught / Bottle / Box
¢ Efes Bottle

e Tuborg / Amber / Gold

o Miller

e Clausthalter Bira (Alcohol Free)
® Beck’s

e Guinnes Dark

® Heineken

e Bud

e Corona

COGNAC

* Martell Vs

® Hennesy Vs

e St Remy Vsop
e Metaxa (5)

e Specially prepared and international
cocktails and more...

e Fruit juice 330ml x 2
* L emonade

e Milk 200ml x 1

e Chips

® Peanuts

* Calista Luxury Resort reserves the right to change the concept of imported alcoholic and non-alcoholic beverages content without notice
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EVENTS & ENTERTAINMENT EVENTS & ENTERTAINMENT
Sport & Fitness

Calista Sports & Healty Community Fitness Centre
Experience a fun, unique, and effective journey with our team of Our fitness centre contains all cardiovascular and resistance Tennis Courts
“Personal Trainers,” composed of experienced professionals who will training machines and equipment, and it is open from 8 AM to 8 Our hotel features 5 international standard tennis courts, including 4 clay courts and 1 hard court. Lighting and racket usage are available for an
help you achieve your goals! Continue your fitness routine during your PM in the company of trainers. additional fee. -Ceviri yanlis degil ancak ingilizce seviyesi dlislik-
holiday just as you do in your daily life. i

V) y y y Special Lessons Beach Volleyball
Group Sports Activities * Fly Yoga e Reformer Pilates Calista Luxury Resort features a sea-view beach volleyball court that hosts tournaments. The court measures 8 m x 16 m, with a net height of
* Yoga « Aqua Spinning « Boxing  Swimming o Resistance Training 2.43 m for men and 2.24 m for women. It is designed with 1.80 m antennae and 0-grade sand, offering approximately 30 cm of sand depth for
* Fly Yoga o Hiit ¢ Kickbox * Boxing o Football optimal play.
* P|Iat§s * Floatf!t . * Tabata. Daily Entertainment Activities Golf
® Cycling Tour ¢ Functional Training e Stretching . " ) ) . ) )
« Kangoo Jump o TRX o Football ¢ \Volleyball e Dart eVacuum Archery Calista Luxury Resort, with its contracted clubs that host internationally qualified golf players throughout the year, offers golf service at certain
* Zumba * Basketball e Sjoelbak  *Boccia times of the day, due to its mild climate.

*Calista Luxury Resort reserves the right to change the concept content without notice.

(HHwm m L I
L] il
AR

Tennis Courts VIP Court Beach Volleyball

: - 5 § =
——
Cycling Tour Aqua Spinning Boxing
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Parasailing Jet Ski Windsurfing
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EVENTS & ENTERTAINMENT EVENTS & ENTERTAINMENT
Cally Kids Club

Parties and Shows Disco o ) o ) ) o )
Calista Luxury Resort offers an unforgettable entertainment experience Our professional DJs play the world’s most current pop songs Calista is committed to prgwdmg the bes.t §z.arV|ce to your children with its professional staff,
with exclusive shows, themed parties, live music performances, and they will play for you. as entertainment and activities appeal to people of all ages.
all-day animation activities. Live Music Activities For Age Groups Operating Hours of Kids Club
Summer Concerts On certain days of the week, you can listen to live music : g:::z '\B/I?:i':: Z:Z z:zz * Every day of the week 10:00 - 00:00
Delight in joyful and unforgettable moments with summer concerts performances by various bands. All types of music, from Latin to e Cally Midies : 7-9 years
featuring world-famous artists. pop, from Turkish to Russian, are waiting for you with live music « Cally Maxi ) 10-12

bands from various styles and countries. ally Maxies ’ years

Bonus Game Room Features and Activities of Kids Club

Special Day Entertainment You can find PlayStation, Internet, Arcade Gaming Machines, e Indoor kids club building e Children’s Playground tournaments and musical games
You can enjoy a rich experience with diverse music and flavors at Table Soccer, Air Hockey, Billard, Kinnect — Move games, e Children’s reception and registration desk ¢ Children’s Pool e Mini disco (every day of the week)
events celebrating special days from various cultures. Bowling (Chargeable) and various video games. ® Lego playroom walls e Changing unitsand swimming diapers e Private babysitting service (additional charge)
e Cinema room ¢ Buffet-style children’s restaurant for lunch and (minimum 36 months)
¢ Resting Room for Naps dinner ¢ Kitchen workshops on certain days of the week
¢ Indoor Soft-Floor Baby Play Area e Fully equipped baby food preparation corner e Fun workshops
e Artistic activities in the children’s art (microwave, blender, bottle warmer, sterilizer, fruit * A wide variety of board games
studio (free of charge) press, oven, etc.) ® Accessory-making courses
* Wood workshop (free of charge) ¢ Fruit and vegetable-based baby food products ® Resort tour by mini train
® Dance room and healthy milk options at the buffete Daily medal

* Gonoep Partes Garage Youth Club

We are delighted to welcome our guests aged 13-19 at the Garage Teen Club.

e Special Playstation units e Dj academy ® Movie sessions e Group activities
e i A * Karaoke stage * Vr games e Outdoor Activities ® Special disco programs for younger guests
Live Music Bowling Hall ¢ Table tennis e Dart

Special Shows Theme Parties Disco
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SPA & WELLNESS
Callos Spa

Calista Luxury Resort CALLOS SPA attracts attention as a center reflecting the mystical atmosphere of the east inside an Asian architecture,
established on a 3500 m2 area. Many health and caring opportunities are provided in our two-storey SPA center.
Turkish bath, sauna, steam bath, jacuzzi, massage, and beauty centre.

Massages

¢ Classic Massage

* Aroma Massage

* Manual Lymph Drainage Massage
® Sports Massage

¢ Bali Massage

® Thai Massage

¢ Reflexology Massage

e Shiatsu Massage

* Hot Stone Massage

* Ayurvedic Massage

® Lomi-Lomi Massage

¢ Mandara Massage (4 hands)

e Turkish Bath Scrub & Foam Massage
* Argan Hammam Ritual
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SPA

¢ Indoor pool

® Jacuzzi

e Classic sauna
e Steam room
e Ozone sauna
¢ Hamam

Beauty Centre

¢ Hi-tech SPA

* Face treatments

* Manicure/Pedicure
o Coiffeur

30

VIP Suite

Designed with refined and aesthetic taste,
every detail of Callos Luxury SPA has been
carefully considered, making it the perfect place
to indulge yourself. Whether you choose to
enjoy the special treatment rooms alone or as

a couple, you can experience the pleasure of
purification with the modern hammam steam
room and sauna, while relaxing in the comfort
of this wellness area accompanied by exclusive
offerings. Pamper yourself with specially
designed treatments and experience exceptional
service dedicated only to you at Callos Luxury
SPA.

www.calista.com.tr

Pools
Outdoor Swimming Pool
Indoor Pool
Activity Pool
Aquapark Pool
Outdoor Swimming Pools for Kids
Indoor Swimming Pools for Kids
Relax Pool
Relax Pool in Front of the Spa
Twin Villa Pools
Single Villa Pools

Villa Leo Pool

Main Pool

Indoor Pool with Jacuzzi
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"POOLS

Calista Luxury Resort offers many pools, including an outdoor pool and a SPA centre indoor pool. In addition to our huge outdoor swimming
pool of 3800 m?, we have Relax pool, activity pool, indoor and outdoor swimming pools for kids and an Aquapark with 5 slides. The opening and

closing hours of all pools are from 08:00 AM to 07:30 PM.

Pool with Waterslides

m2
3800
300
310
510
115
25
115
166
73
105
130

1,20

Outdoor Pool

Swimming Pools for Kids

www.calista.com.tr

Depth
1,40 m
1,10 m
1,40 m

m-1,40m

30 cm
30 cm
1,40 m
1,40 m
1,40 m
1,40 m
1,40 m




250 meters long Private Beach by the Sea, 1 Pier, 1 VIP Pier.

Features

® 250 meters long Private
Beach by the Sea

* Blue flag awarded

e Comfortable sunbeds

e Special Sunbeds for Disabled

Guests

Facilities

e Beach Bar

e Beach Snack Corner
® Brezza Pier Bar

* Beach pavilions

® Beach sports ground

Pier
e 1 pier, 1 VIP pier
* Wheelchair sea-ramp

Beach Services

e Beach volleyball
® Beach Sports Area

Beach Services

e Daily Snacks

e Fruit corner

® Beverage service to sunbeds
® Beach towel service

e Security

e Lifeguard

Charged Services

e Daily pavilion rental
¢ Sunbed rental at the pier

Pavilion Details

® Working hours : 09:00 AM - 06:00 PM

® Special service for all Pavilion guests

* Hotel-themed food & beverage menu

® Mini bar, shower

* Towels

e Call Button for Waiter Service -+1 Opsiyon

MEETING & ORGANIZATION

Halls

The Candor Hall which has a 408 m? foyer, covers 1070 m? and can be divided into 3 equal parts. Our movie theatre can serve up to 280 people
for speeches, presentations and promotions. Aside from all these, there are three Studies (40 m?), (60 m2) and (72 m32), each of which has been fully
furnished and equipped with the latest technology.

Rooms m?2 Gala Order Cocktail Order Theater Order Class Order
Candor 1 356 260 pax. 415 pax. 300 pax 150 pax.
Candor 2 358 260 pax. 415 pax. 300 pax 150 pax.
Candor 3 356 260 pax. 415 pax. 300 pax 150 pax.

Candor in Total 1.070 800 pax. 1250 pax. 900 pax 450 pax.
Gorgona 40 20 pax. 30 pax. 20 pax 20 pax.

Medusa 60 30 pax. 50 pax. 40 pax 30 pax.
Okenaos 72 40 pax. 70 pax. 45 pax 40 pax.

Moviola 180 - - 275 pax -

(Movie Theatre)
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Charm Beach Club

32

b
Sunbeds
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Candor Medusa
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Moviola Movie Theatre
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General Features

* Two Football Fields 68x105m in FIFA Standards
e Two Football Field 65x105m in FIFA Standards
¢ Fitness Centre

e Changing Rooms

Included Services

¢ 90 minutes training twice a day on a 68x105 m football pitch with
FIFA Standards

¢ VVIP concept service for the club president and head coach

* One massage room (with two massage beds) and 1 equipment

® Water service during training
® The entire team will stay in the same block
* A designated dining area reserved for the team in the main

eAll alcohol-free beverages

Extra Services

¢ Football pitch lighting

¢ Additional massage bed

¢ Additional massage or treatment room
e Extra laundry service
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FOOTBALL CENTRE

* Team Administrative Office & Storage * Tribune - 250 people capacity

* Massage Rooms ¢ VIP Tribune - 20 people capacity
¢ Doctor’s Office e Live Broadcast Rooms

® TV and Press Rooms e Cafeteria

* The use of Turkish Bath, indoor pool, heated pool, sauna, and steam bath
® The use of gym (Reservation is required one day in advance for the team)
e Daily minibar refill (Alcohol-free)

* Meeting room allocation (Must be notified one day in advance)

* Coffee break service twice a day on the team floor

e Jersey laundry service twice daily

* Match service with the team inside and outside the hotel
* BBQ service for the team, per person
® Separate dining area apart from the main restaurant
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PRIVILEGED SERVICES

Terms and Conditions”

Calista Luxury Resort’s privileged services, which are provided free of charge to its guests, are not included in the “Ultra All
Inclusive” package. These services are non-transferable and cannot be partially or fully exchanged for cash. Services are valid for the
duration of your accommodation. Please visit the website for more information.

VIP Airport Transfer (12 months)

e VIP transfer is provided to our guests who stay a minimum of 5 nights in Presidential, King Suite and Villa types (two-way / round).

¢ Reservations must be completed at least 24 hours prior to the arrival date at the hotel and all flight information must be sent to reservation@
calista.com.tr and infodesk@calista.com.tr with a confirmation number.

¢ Free VIP transfer service is only available for Antalya Airport.

¢ All VIP transfer vehicles are exclusive to our guests.

*Calista Luxury Resort reserves the right to change the concept content without notice.
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CALISTA LOYALTY PROGRAM

With Calista Luxury Resort Loyalty Program, enjoy privileged accommodation advantages!

While our distinguished guests who stay in our hotel earn points for each night they stay, we provide you with a holiday
experience with the benefits we provide when you achieve a particular number of nights with which you can treat yourself.

PRIVILEGES

Extra In-Hotel Service

Accommodation

Laundry

F&B Extra Services

Transfer Service

SPA*

Early Check-in**

Late Check-out**

Upgrade**

Gift with Calista logo

*Cosmetic items are not included.

BRONZE CARD
14 - 29 Nights

5% Discount

5% Discount

5% Discount

5% Discount

5% Discount

10% Discount

**Subject to availability
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SILVER CARD
30 - 49 Nights

7% Discount

7% Discount

7% Discount

7% Discount

7% Discount

10% Discount

10 AM

6 PM

Once a year

36

GOLD CARD

50 - 74 Nights

10% Discount

10% Discount

10% Discount

10% Discount

10% Discount

10% Discount

9 AM

8 PM

Once a year

DIAMOND CARD
75 - 149 Nights

15% Discount

15% Discount

15% Discount

15% Discount

15% Discount

10% Discount
+ 30 minutes
Classic Massage
(1 time per year)

8 AM

10 PM

Once a year

DIAMOND PLUS CARD

150+ Nights

20% Discount

20% Discount

20% Discount

20% Discount

20% Discount

10% Discount
+ 50 minutes
Classic Massage
(1 time per year)

7 AM

11 PM

Once a year
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CERTIFICATES AND AWARDS

Calista Luxury Resort has been awarded the first Safe Tourism Certificate by the Certification Body of TUV SUD with the notion of a clean
world to live in. It is the only hotel designed with a unique architecture that includes a Management System and a special food analysis
laboratory, and it is registered with Turkey Accreditation and German Accreditation Agency ISO 9001:2015 Quality Management System,
ISO 14001:2015 Environmental Management System, EN ISO 45001:2018 Occupational Health and Safety Management System, EN ISO
22000:2018 Food Management System, and EN ISO 50001:2018 Energy.

Calista Luxury Resort holds the “Green Star” award, Turkey’s most prestigious environmental awareness certificate, which the Ministry of
Culture and Tourism awarded for the first time. Furthermore, the Resort was granted the Turofed White Star Award of Environment and
Sustainability. With the International Blue Flag Award, and the TUI Umwelt Champion and Travellife Gold awards, the Resort’s studies on the
environment, sustainability, and beach cleanliness have been registered.

As a result of guest evaluations in the areas of service, quality, and guest satisfaction, Calista Luxury Resort has been honored with the
Zoover Award, Tripadvisor Travellers’ Choice Award, Tripadvisor Certificate of Excellence 2013, Top Hotels Quality Award for Hospitality
Excellence, Otelpuan.com Special Award, and Otelpuan.com Silver Award.

In evaluations conducted by QM AWARDS, Calista Luxury Resort has been awarded as Turkey’s Best Managed Green Hotel, Turkey’s Best
Managed Eco-Friendly Hotel, Turkey’s Best Managed Resort Mediterranean Hotel, and Turkey’s Best Managed Luxury Hotel. In a survey
selecting Turkey’s largest tourism investments, Calista Luxury Resort was named the “Best Coastal Hotel” and selected as the “Most
Successful Tourism Investment” in 13 different categories.

The Resort was honoured with the Tourism Champion award in the Anatolian Brands competition coordinated by Capital and Economist
magazines. It was honoured with the “Animal Friendly Hotel’ Award by fulfilling international criteria regarding the protection, nurture, health,
hygiene, and animal rights of the animals in the facility. In Gastronomy, our kitchen is the proud holder of 3 gold trophies, 7 gold medals, 16

silver medals, 28 bronze medals and 15 merits - in total, 71 Gastronomy awards.

EN-I1SO 22000:2018
Food Safety Management
Safety Management System System

EN-ISO 50001:2018
Energy Management System

EN-ISO 45001:2018
Occupational Health and

1SO 9001:2015
Quality Management System

1SO 14001:2015
Environmental
Management System

| ~ o
S .
AN — Z N = Tul
reen K '
Green Star T.R Ministry "Blue Flag White Star Green Key TUI Umvelt Champion - Best Managed Resort Mediterranean Hotel
of Culture and Tourism Beach International  Environmental Friendly Hotel ~ Green Key Tourism “Environmental Conscience” - Best Managed Green Hotel
Environment Friendly Standards Award" Sertificate 2011 -2012 Sustainability -Best MBae”:thﬁeEr’t‘;"':;"‘eT;’:Z't‘:l Hotel
Accommodation Facility Certificate Award

(Turkey's First Green Star Hotel)
%

The Most
Successful

gastronomy
istanbul

Tourism

' Investments
of Turkey

Ll

3 Golden trophies —
7 Golden medals

SUSTAIMABLE
TouURISH

TRIPADVISOR

- The Most Successful Tourism

i dal Turkey's firstand only White Flag Sustainable Tourism Travelers’ Choice Investments of Turkey
16 Silver medals Hotel Food Analysis Laboratory Food Safety Standard Certificate Certificate of Excellence - First Place among Turkey's
28 bron_ze medals Best Coastal Hotels
15 Merit Awards
Q\\\“\{\\\\\N\“' / /v
Cbtel TOP%Hotels zoover s 7
Turkey’s Most Luxurious Travellfe Tourism Champion Award Jeunes Restaurateurs
Special Award and TOP HOTELS 25 Hotels Gold Award in the Anatolian Brands d’Europe VIP Selection
Silver Point Award. Flawless Accommodation Award (Superior Flavour Award)
Jet2haliays: TN B N’
etstunr QUALITY RECOMMENDED ON Booking.com A\
HolidayCheck 24 Traveller Review * TOURISM A
High Guest Satisfaction AR[I y. cecee Awards 2024 \y C B
Certificate 2023 WINNER L 2023
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Opening Date May 19, 2007
Category 5 Stars Luxury Hotel
Company OZDOGAN GROUP Companies
Investor ALi OZDOGAN
General Manager ALi KIZILDAG
Exterior Architecture GERKAN, MARG & P ARTNERS
Interior Architecture FRANK SOLANO
Season Open for 12 months
Total Area 120.000 m?

Address Kadriye Mah. Kadriye 5 sk.
No:1-51 PK.104 Belek/Serik
City ANTALYA/TURKIYE
Phone +90 242 710 01 00
Fax +90 242 710 01 10
E-mail info@calista.com.tr
Sales Department sales@calista.com.tr
CRM crm@calista.com.tr

Website www.calista.com.tr

Social Media (f) (@) X) @) (%) /calistahotel

CALI TA

LUXURY RESORT
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