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GENERAL INFORMATION

Name : Alba Queen Hotel

Category o 5 kK

Concept : All Inclusive

Number of buildings : 5 main buildings, 5 floors, 4 Elevators
Room capacity : 324 rooms

Bed capacity : 822 beds

Area : 18. 750 m?

Opened since : 2008

CONTACT INFORMATION

Address : Colakh Mahallesi, Tilkiler Mevkii, Erhan Demir Bulvari No: 3-1 Manavgat / Antalya
Phone :+90242 763 80 80

Fax :+90242 76379 86

E-mail : queen@albahotels.com.tr , info@albahotels.com.tr

Homepage : www.albahotels.com.tr

IMPORTANT INFORMATION

Wifi : WI-FI (in rooms - for a fee), (public area, beach area - free)
Payment Method : Visa, Master Card

Safe : Paid in rooms

Pets : Not allowed

Non-smoking area : Required by law No. 4207 of non smoking enclosed areas
Check-in :14:00

Check-out :12:00

Antalya Airport : 55 km

Antalya : 65 km

Manavgat :13 km

Side : 8 km

Transportation : Taxi, Minibus, private car

Close to the most popular tourist town of Turkey 'Antalya’, the Alba Queen Hotel is located in Colakl on one of the most popular
fine sandy beaches.

The Alba Queen Hotel is located between the magnificent Taurus mountains and the Mediterranean sea. It offers an exceptional
and fascinating complex with an exclusive concept, a specially designed SPA and a fine sandy beach.
In this sense, the Alba Queen Hotel promises an unforgettable holiday with its beautiful location and Turkish hospitality.

The Alba Queen Hotel stands out not only for its great location and eco-friendly concepts, but also for its excellent cuisine. Each
meal is prepared by our chefs and a rich variety of culinary delights is an unforgettable experience for our guests. The main-,
snack- and ala carte restaurants offer daily changing menus.

In the unique, modern wellness centre of the ALBA QUEEN Hotel you will enjoy relaxation and vitality through trained therapists

with relaxing massage therapies, massage baths and revitalizing sport programmes.

At the end of a relaxing day, a foam party with spectacular shows awaits you, followed by unforgettable beach and garden parties,
live-music and an open-air disco.
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GUEST WELCOME AND SPECIAL OCCASIONS

WELCOME:

e  Welcome drinks
o Different kinds of Turkish delight

HONEYMOON:

e Room decoration upon check-in

e VIP Set up in the room (fruit basket, wine)
e 1 Xbreakfast in the room

e 1 Xromantic dinner

WEDDING ANNIVERSARY:

e Room decoration upon check-in
e 1 Xromanticdinner
e Setup in the room (fruit basket, wine)

ACCOMMODATION Standard Standard Standar Family Bunk Beds Deluxe Superior Superior
Land View Side Sea View d Land view Standard Family Land view Sea view
Sea view Land view Land view
m2 26 26 26 41 25-32 55 32 32
Room capacity 3 3 3 4 Adults 1 3 Adults 4 Adults 3 Adults 3 Adults
Baby 1 Child 1 Child 1 Child 1 Child
1 Baby
Land view v - - v v v v -
Sea view 2 Side Sea view v - _ _ _ v
Telephone (Paid v v v v v v v v
Service)
LCD TV v v v v v X4 v v
Hairdryer v v v v v v v v
wc v v v v v v v v
Bathtub v v v v v v v v
Number of Rooms and Single Single Single Double Single Double Single Single
Bathrooms Room Room
Single Double
Bathrooms Bathrooms
Mini Bar v v v v v v v v
Kettle & Tea/Coffee v v v v v v v v
Setup
Safe Box (Paid) v v v v v v v v
Air conditioner v v v v v v v v
Balcony v v v v v v v v
Handicapped Room 4 Pieces - - - - - - -
Available
(Optional)

e Air conditioning: during seasonal transitions, air conditioning settings are made centrally.




EATING AND DRINKING CONCEPT

CONCEPT

: ALL INCLUSIVE (24 HOUR)

Breakfast, lunch and dinner in buffet style, Diet buffet, dinner with different theme nights and Turkish specialties.

2 A’la Carte Restaurants (Asia and Fish), Snack-bar by the pool and beach.

DRINKS

Local alcoholic brand drinks (vodka, gin, vermouth, herbal liqueur, Liqueurs, raki, beer, different wines and more)
Non-alcoholic beverages, various fruit juices, tonic, bitter lemon, salgam, ayran, 0.5 | water bottles, Turkish tea and coffee,
filter coffee, American coffee, espresso, cappuccino, herbal tea.

SERVICE ‘ OPENING TIMES AREA
Breakfast buffet 07:00 — 10:00 OPEN BUFFET RESTAURANT
Late breakfast 10:00 - 10:30 OPEN BUFFET RESTAURANT
Lunch 12:30 - 14:00 OPEN BUFFET RESTAURANT
Dinner 19:00 —21:00 OPEN BUFFET RESTAURANT
Midnight-snack 23:30 - 06:00 OPEN BUFFET RESTAURANT
Snacks 11:00-17:30 QUEEN’S POOL BAR

Cake 12:00-17:30 QUEEN’S POOL BAR
Ice-cream 13:00-17:00 QUEEN’S BEACH BAR
Waffle 14:00 - 16:00 QUEEN’S BEACH BAR
Snacks 11:00 - 16:00 QUEEN’S BEACH BAR

Cake 12:00-17:00 QUEEN’S BEACH BAR

Pastry 16:00-17:30 QUEEN’S BEACH BAR
Gozleme 12:00 - 16:00 BEACH

Room service 24 Hours CHARGEABLE

A LA CARTE RESTAURANT

OPENING TIMES AREA

Queen’s Asian Restaurant (only with reservation) 19.00 - 21.00 A’LA CARTE dinner
Queen’s Fish Restaurant (only with reservation) 19.00 —21.00 A’LA CARTE dinner
BAR OPENING TIMES ‘ SERVICES

Queen’s Lobby Bar 10.00 - 00.00 Local alcoholic and non-alcoholic drinks

Queen’s Beach Bar 10.00-17.30 Local alcoholic and non-alcoholic drinks

Sunset Beverage Corner 10.00 - 18.00 Various fruit juices, coffee and tea

Disco 23.00-01.00 Local alcoholic and non-alcoholic drinks

Queen’s Pool Bar 24 Hours Local alcoholic and non-alcoholic drinks

BARS SPECIAL INFORMATION

e The bars open at 10 am (1 bar is open for 24 hours)

e The A’la Carte restaurants can be visited free of charge, once a week with advance reservation

e Alcoholis not served to guests under the age of 18

e Alcoholic drinks are not served in bottles.

e At breakfast, only non-alcoholic drinks are served.

e The above service times may be changed by the hotel management depending on hotel availability
weather conditions.

and



OTHER SERVICES

SERVICE PAID SERVICE FREE PAID
Car rental v Men &; Women Hair Styling v
Salon

Wi-Fi in public areas Boutique v
Wi-Fi in rooms v Ornaments v
Eyeglass Store v Wheelchair v
Doctor and nurse 4 Photographer v
Laundry and dry cleaning 4 Baby carriage 4
Special celebration and 4 Leather & Bag Store v
organization

Fax v Game Center v
Sunbeds (pool and beach) Telephone Services v

CHILD GUESTS

For children from 4 to 12 years old.

Children's buffet for dinner in the main restaurant

Baby corner in the main restaurant (microwave oven, sterilizer, baby chair)

Mini disco six days a week between 20.30 - 21.15

Mini club six days a week 10.00 - 12.00 and 14.30 - 17.00

Baby stroller (Paid)

V| V|V|V|V|V|V

Children's channels on TV in rooms

MINI CLUB

»  For children between 04 - 12 years (Mini Club),
» Weekly private birthday parties,
»  Special daily activities for children,
» The opening hours of Mini Club changes vary according to the season,
CLUB MINI CLUB EVENT ALL INCLUSIVE Time
e Activity rooms, Contests \/ 10:00-12:30
e  Playground with awning, 14:00-17:00
4-12 Craft activities, Mini Disco ‘/ 21:00 - 21:30
years e Qutdoor children's pool,
e  Mini Disco

ACTIVITIES
DAY ACTIVITIES

EVENING ACTIVITIES

CHILDREN ANIMATION

Pool games

Party’s

Child-friendly activities and
competitions

Sport activities

Dance shows

Mini-Disco

Volleyball

Live music

Children competitions

Dart

Musical shows

Children Festivals

Zumba

Disco

Minigolf

Boccia

Gymnastics

Mini Football




DAYTIME ACTIVITIES

ACTIVITIES FREE PAID ACTIVITIES FREE PAID
Dart v Boccia 4
Water Gymnastics v Beach Volleyball v
Water sports (extra v Zumba v
charge)
Motorized water sports v Table Tennis v
(Paid)
Aerobik v Arcade, Bowling, v
Billiards
Tennis Equipment v Pool Games v
Mini Golf v Fitness v

e The activities are conducted according to the weather conditions and number of guests
e  Some activities take place only in the high season

SPA & HEALTH

SERVICE (08:30 - 19:00) FREE PAID SERVICE FREE PAID
Indoor Pool v Steam room v
Fitness Center v Rest area v
Sauna v Massage v
Turkish bath v VIP Turkish bath and massage area v
Scrub & Foam v Skin and body care v

SWIMMING POOLS

POOLS SIZE (m?) DEPTH SLIDE JAKUZZ| HEATABLE
Activity Pool 1350 m? 1.40m 4 Pieces (Certain - =
Hours)
Activity Pool Children Pool 70 m? 35cm 1 Mini Slide - =
Indoor Pool 120 m? 1.40m - v v

e The indoor pool can be heated depending on the weather conditions during seasonal transitions.

OTHER INFORMATION

PAID SERVICES

FREE SERVICES

Imported alcoholic drinks

Minigolf, 1 tennis court (reservation required)

Fresh juices

Fitness Center

Tennis equipment for rent and flute light in the evening

Room service

Hamam, sauna, steam room

Safe

Beach towel, sun bed (integrated mattress) at the pool
and the beach, portable or fixed parasols

Massage and scrub, SPA usages

Free beach towel change once a day

Baby Buggy

Daily housekeeping, 3 x weekly towels and sheets change

WI-FI (in rooms)

Every day refilled minibar (water and soft drinks)

Water sports (private provider)

Game center (Billiard, Bowling)

Telephone, Fax

Laundry service

Shopping center (Market, Boutique, Hairdresser, jewellery)

taken 1 hour a day)

Health center (every day between 09:00 — 17:30 health
care available, in addition a doctor appointment can be




MEETINGROOM

Cumhuriyet Ballroom (820 m?)

Dining layout : 540 Pax
Classroom layout : 800 Pax
Theatre layout : 1000 Pax
Foyer : available
Foyer-Bar : available
Stage and chairs : available
Sound & light system : available
Projection can be set up upon request

The Alba Queen Hotel Management reserves the right to change the above services, times and activities at short notice.



